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Terms of Use
Last updated: October 2026

School subscription terms and conditions

About us

Listen Lead Pray is provided by Listen Lead Pray Ltd, a company registered in England and Wales.

Company number: 17141189

Email: info@listenleadpray.com

These Terms and Conditions govern subscriptions purchased by schools and other organisations.

By purchasing a subscription, the purchaser confirms that they are authorised to enter into this agreement on

behalf of the subscribing school or organisation.

The subscription

A Listen Lead Pray subscription provides the subscribing school with access to the Prayer and Liturgy Hub

and the resources made available as part of the school's subscription.

The content and range of resources may develop, change or expand during the subscription period.

Unless otherwise stated, each subscription is for a period of 12 months.

Foundation year price

The current Foundation Year subscription price is:

£299 per school.

This provides a 12-month subscription for the subscribing school.

Annual renewal

Following the Foundation Year, the subscription will automatically renew for a further 12-month period unless

it is cancelled before the next renewal date.

The current annual renewal price following the Foundation Year is:

£449 per school per year.

The applicable renewal fee will be charged using the payment method associated with the subscription.

Future price reviews

Listen Lead Pray Ltd may review and amend its subscription prices from time to time.

Future pricing may take account of factors including the development of the service, the range of resources

provided, school size or pupil numbers and the costs associated with providing Listen Lead Pray.

If the price applicable to the school's next renewal changes, the school will be informed before the renewal

payment is taken.
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A new price will apply only to a future subscription period and will not retrospectively alter the price of a

subscription period already paid for.

The current £449 renewal price does not constitute a guarantee that this price will remain unchanged

indefinitely.

Automatic payment

By purchasing a subscription and agreeing to these Terms and Conditions, the school authorises the

applicable subscription fee to be collected automatically at renewal using the payment method associated

with the subscription.

If payment cannot be collected, we may contact the school and request an alternative payment method.

Access may be suspended if a subscription payment remains outstanding.

Cancellation

A school may cancel its subscription before its next renewal date.

Cancellation prevents the next annual subscription payment from being taken.

Unless otherwise agreed, cancellation does not end the current paid subscription immediately.

The school will continue to have access until the end of the subscription period for which payment has

already been made.

No further renewal payment will be taken after cancellation unless the school subsequently purchases or

reactivates a subscription.

Refunds

Subscription fees already paid are normally non-refundable once the subscription period has begun and

access to the subscription resources has been provided, except where required by law or where Listen Lead

Pray Ltd agrees that a refund is appropriate.

If a duplicate payment, incorrect payment or technical payment error occurs, please contact us at

info@listenleadpray.com so that the matter can be investigated.

Nothing in these Terms affects any statutory rights that apply.

School licence

A subscription provides a licence to use Listen Lead Pray resources within the subscribing school during the

active subscription period.

Unless expressly stated otherwise, the licence is for one subscribing school.

The subscription does not transfer ownership of Listen Lead Pray resources or intellectual property to the

school.

Permitted use

During an active subscription, authorised staff within the subscribing school may access and use LLP

resources for the school's internal educational, formation, prayer and liturgical purposes.

Resources may be displayed and used with pupils, staff and the school's own community as reasonably

required for these purposes.
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Sharing and redistribution

Unless written permission has been obtained from Listen Lead Pray Ltd, LLP resources must not be:

- sold or commercially redistributed;

- shared with another school that does not hold an appropriate subscription;

- uploaded to public resource-sharing websites;

- published publicly online in a way that makes the resource files available for others to download;

- substantially reproduced as another commercial product or service; or

- used to provide access to LLP resources to organisations outside the subscribing school.

Intellectual property

Unless otherwise identified, original Listen Lead Pray materials, designs, written content, planning materials,

formation resources and other original LLP content remain the intellectual property of Listen Lead Pray Ltd.

Third-party material remains the property of its respective copyright owner.

Third-party content and links

LLP resources may include references or links to third-party websites, videos, music or other external

material.

Such content is provided or linked to for educational, prayer or formation purposes where appropriate.

Third-party content remains subject to the terms, availability and rights of the relevant third party.

Listen Lead Pray Ltd does not control the continued availability of external websites or third-party content.

User accounts

Schools are responsible for keeping account and login information secure.

Login details should only be made available to authorised users within the subscribing school and must not

be provided to other schools or unauthorised third parties.

The school should contact LLP promptly if it believes its account has been accessed without authorisation.

Availability

We aim to provide reliable access to the Prayer and Liturgy Hub.

However, uninterrupted availability cannot be guaranteed. Access may occasionally be affected by

maintenance, technical problems, updates or circumstances outside our reasonable control.

Changes to the service

Listen Lead Pray is a developing resource.

We may add, remove, revise, replace or update individual resources and features where reasonably

necessary to develop or maintain the service.

We will not deliberately make changes that fundamentally remove the overall purpose of a paid subscription

during its current subscription period.
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Suspension or termination

We may suspend or terminate access where:

- subscription fees remain unpaid;

- login details have been shared outside the permitted school licence;

- resources have been redistributed without permission;

- the service is being misused; or

- there has been another serious breach of these Terms.

Where reasonably possible, we will contact the school before taking such action and provide an opportunity

to resolve the issue.

Liability

Nothing in these Terms excludes or limits liability where liability cannot lawfully be excluded or limited.

Listen Lead Pray resources are provided to support prayer, liturgy, formation and education. Schools remain

responsible for how resources are selected and used within their own setting.

Listen Lead Pray Ltd is not responsible for the content, availability or operation of third-party websites or

services linked from LLP resources.

Data protection

Personal information associated with subscriptions and accounts will be handled in accordance with our

Privacy Policy and applicable data-protection law.

Changes to these terms

We may update these Terms and Conditions where reasonably necessary, including to reflect changes to the

service, law, technology or business operation.

Material changes affecting an existing subscription will be communicated where appropriate.

Governing law

These Terms are governed by the laws of England and Wales.

The courts of England and Wales will have jurisdiction, subject to any mandatory legal rights that apply.

Contact

Listen Lead Pray Ltd

Company number: 17141189

Email: info@listenleadpray.com

Website terms of use
By using this website, you agree to these Website Terms of Use.

The content of this website is provided by Listen Lead Pray Ltd.

All original website content, branding, text, graphics and resources are protected by applicable

intellectual-property rights.
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Website content may not be copied, reproduced, redistributed, sold or commercially exploited without

permission except where permitted by law.

You must not attempt to interfere with the security or operation of the website, gain unauthorised access to

restricted areas, or use the website for unlawful purposes.

We aim to keep website information accurate and available but do not guarantee that the website will always

be uninterrupted or error-free.

Our website may contain links to external websites and services. We are not responsible for the operation,

availability or content of third-party websites.

Nothing in these terms excludes liability that cannot lawfully be excluded.

These Website Terms are governed by the laws of England and Wales.

Contact:

info@listenleadpray.com


